JIETCKUM CAJT «XYHUYTEIT»y MYHHUL
OBPA3OBATEJILHOE YUPEKIEHUE AJIT
OBLIEOBPA30BATEJBLHAS ILIKOJIA

i y’fBéI:)‘)K};I,aI_O D
. Jtnpexrop o -~/ Ebl Onnap
o «® @ yettecorrio.  2023r
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HMHCTPYKI
AJisi pa0OTHHKOB MO o0ecrevYeH
yeJayraMm u 00beKkTam, Ha KOTOPb]

[MITAJIBHOE BIOJDKETHOE
AH-MAAJIBIPCKA S CPEJJHASA
UMEHHU OOPXAK T-b.A.

s
10 JOCTYIIA HHBAJIHIOB K
X OHH NpeaoCTaBJJasAOTCH.




NHCTPYK

1Jisi paGoTHUKOB IO obecrneyen
yeayram u oobekTam, Ha KOTop
Hacrosmas npumepnas nHCTPYKIMS /1714
NOCTYTIa MHBATHUIOR K yCIyraM U 00beKTaMm,
(manee nmpuMepHasi MHCTPYKIHS) pazpabdoTal
MaTepuanoB Ui 00yueHHs (MHCTPYKTHPOBA
M IPYTUX OpraHu3aiuii no Bompocam 00ecr
yCIyT U 00BEKTOB, HA KOTOPBIX OHM MPENOCT
HE0O0XO0IMMOM TTOMOIIH, X MOXKET OBITh UCII]
pabOTHUKOB COLUATIBHOM Cepbl TP MPHUEM
OKa3aHUU YCIYT'H HHBATUIAM.

L. O0mue mpaBujia ITHKETA

[lpu mnpenocrasieHry yciayr WHBAIUAaM
o0Iue nmpaBuia 3TUKETA MPH OOMICHUH C
BOCHOJIL30BaThCS PA0OTHHKH OpraHn3anuil,
HACEJICHUIO, B 3aBUCHMOCTH OT KOHKPETHO|

1. O0paiieHrde K 4eJoBEKY. Korja Bbl pa
o0pamnaeTech HEMOCPEACTBEHHO K HEMY, a
CYPAOINEPEBOAUUKY, KOTOPbIE MPUCYTCTBYIO|

2. Tloxarue pyku: KOr/ia Bac 3HAKOMST C HE
[I0%KaTh MY PYKY: JaKe TeM, KOMY TpYy/H
TIOJIKRYETCSI TTPOTE30M, BITOJTHE MOMHO TTOWK
BITIQJIHE JIOTLY CTUMO.

3. HaswiBaiite cebst npyrux: xorjga Bbl B(
TJI0XO0 BUAUT WIK COBCEM HE BHJIUT, 00s13aT1(
KOTOPBIC IPULIUIM ¢ BamMH. Ecim y Bac of
3a0bIBAMTE IIOSICHUTH, K KOMY B JAHHBIN M(
ce0sl.

4. IlpeanoxxeHye IIOMOIUM: €CIH BLI IIpe]]
[IPUMYT, a 3areM CIIPaIIuBalTe, 9TO U KaK /]

5. AJIEKBATHOCTh M BEXIMBOCTH. 00pamal
U K B3POCJIBIM 3/I0POBBIM JIIOJISM, @ HE K [IE
Ha Thl BOBMOXXHO TOJIEKO B TOM ClIy4daec, ¢
cofeceHIK IT03BOJSAET BaM TaKoe 00pamer

CLLMLS

HI0 JOCTyNa HHBAJMIOB K

biX OHU MPEJHOCTABJIMIOTCH
PabOTHUKOB 110 00ECTICUEHMIO

Ha KOTOPBIX OHU MPEIOCTABISAIOTC
Ha HA OCHOBE METOIMYECKUX

YA ) COTPYIHUKOB yupexaeHuii MCD
YEHUS JTOCTYITHOCTH I HHBAIHIOR
ABJIIOTCS, OKA3aHUA TIPU STOM
Jb30BAHO TP UHCTPYKTUPOBAHUU

e X Ha paboTy, a Takke MpH

HE0OX0uMO COOJIIOIaTh CJIeMYIOLINE
WHBAJIAIAMH, KOTOPBIMU MOTYT
HMPEAOCTABIAOIINX YCIYTH

i cuTyaiu:

3rOBAPUBACTE ¢ HHBAIM/IOM,
HE K COMPOBOXAAIOMIEMY WIIN
[ [IPU PA3rOBOPE

[BAJIUJOM, BIOJIHE €CTECTBEHHO
0 JBWTrath PyKOH WIH KTO
ATH PYKY — MPaRYIO WU JIERYIO, UTO

TPEUACTECh ¢ UEIOBEKOM, KOTOPBI
7IbHO HasbIBaliTe cels U TeX JH0JCH,
mas Oeceia B TpyIIe, He

)IMEHT BbI 00pAIacTeCh, 1 HA3BAThH

Jaraere IoMomp, MCIHUTE IoKa €€
[€J1aTh.

ATECh K B3POCIIBIM HHBAIWIAM Kak
TssM. OOpalmarbesd K HAM 10 UMEHU |
CJIH BBl XOPOIIO 3HAKOMBI M Baill

Hc.




6. He onmpaiirech Ha Kpecio-KOJISICKY: oIl

VHBAJIATHOMN KOJISICKE — TO K€ caMog, YTO o1

oOazarele, ¥ 3TO TOKE MOKET pasapamxar

7. BHUMATENBHOCTD W TEPHETUBOCTH, KOT]

UCTIBITBIBAIOIIMM TPYOHOCTH B OOLIEHHH,
byabTe TEpIIeNUBHI, XKIUTE, KOIAa YeJIOBEK
€ro W He Joropapusaiite 3a Hero. Huxorma

NOHHUMACTE, CCJIHM Ha CaMOM JACJIC 3TO HE
9TO TIOMOJXKCT UCTOBEK Y OTBETHTH BaM, a BE

8. Pacrionoxxkenne s Oeceapl. KOTIA BEI

NOJIL3YIOIMMMCA HHBAIMIHON KOJISCKOM M
yToOBl Ballld M €ro rijasza OblIM Ha OJIHOM Y

pasroBapuBars. Pazrosapusas ¢ TeMu, KTO

pacIoNokUTeCh Tak, 9To0bl Ha Bac mamaj

nocrapaiirecs uTo0s1 BaMm Huero (ena, cura

9. TlpuBneueHre BHUMAHUS YEJIOBEKA: YTOO
KOTOPBIH [UIOXO CHBINIHT, OMAIIHTE €My
CMoTrpure emy IpsiMO B rjlaza U TOBOPHUTE
He BCE JHOIM, KOTOpBIE IUIOXO CIBIIIAT, MO

10. He cmymaiitech, €cnu Cay4aiHo JOMyCT

«YBuaupMcsy unn «BeI casimanu 00 3ToM. ..
caelmare. st obecrieueHust JOCTYITHOCTH
CHELHAAINACTAM, HENOCPEACTBEHHO OKA3BIBAND
OPHMEHTHPOBATHCA HA COUMATBHBIE TOTPEO)
OBITOBBIX OrpaHHYCHHWII MHBAJIHOB, BO3HY
3aboneBanusl. [ JIaBHBIA TMPUHLWI OKa3aHU!
pe'sym)TaTe HGI‘[pGI[YCMOTpeHHbI‘( PHCKOB H {

eOCPEICTBEHHO OCYMESCTRIMIOMNIE PaBoTy
WHCTPYKTaX T10 oﬁecnequmo TOCTYITHOCTHU
KOTOPBIX OHU TNIPEIOCTABISIIOTCS, TIPU TIPHUE
MIEPEBOJIE HA APYTYIO JOJDKHOCTH, a TAKOKE
TIOBTOPHBIM HHCTPYKT&XK OJWH pa3 B TpHU

MpaTbCsd WM BUCHYTL Ha YbEH-TO

[MPATHCA UITH BUCHYTH Ha €€

b.| MHBaNmMHas KoJisicka — 3TO 4acTh
HECIIPHKACACMOI'o IIpoCTpadcTBa 4YEIOBCKA, K(

DTOPLIHA €€ UCTIONL3YET.
[@ BbI PA3TOBAPHUBAETE C YETIOBEKOM,

CIYINANTE €70 BHUMATEJIBHO.

¢am 3akoH4MT (hpa3y. He ronpapiigiire

HE TIPUTBOPSAHTECH, YTO BBI
rak. [loBTOpuUTE, 4 TO BBI MOHAIH,
IM — [TOHSTH €rO.

TOBOPHUTE ¢ YEIIOBEKOM,

1 KOCTBUISIMM, PAaCHOJIOKHUTECh TakK,
POBHE, TOI'/Ia BaM OyaeT Jierie
MOXKET, YMTaTh TO ry0am,

[ CBET, ¥ Bac ObLIO XOPOIIO BHIHO,
PETHI, PYKH), HE MEIIAJIO.

bl IIPHUBJICYb BHUMAHHWC YCJIOBCKA,

DYKOH HIM NOXJOoHaiite I INIeHy.
b 4eTKO, HO MMeiTe B BUAY, 4TO
YT 9UTaTh 110 Ty0am.

WIH OIUIOIIHOCTB, CKA3AB

?» TOMY, KTO HE MOXET BUIETh WIIH
YCIYr 11 MHBAJIUIOB

UM YCIYTH, HEO00XO0TUMO
TOCTH ¥ OCOOEHHOCTH COLMATBHO-
KalOLIMX B pe3yibTare

l TIOMOLIM — HE HaBpeIUTh B
)OcTOATENBCTB. COTPYAHUKH,
/ ¢ MHBAIIAMH, TOIDKHBEI OPOXOJUTE
IUIA UHBATKMIIOB YCIYT M 0OBEKTOB, Ha
ME Ha paboTy B VUpPEKIECHWU, IPH
HEOoOXOIMMO TIPOXOIWTH

(omwH TOHA).

II. ConpoBoykaeHre UHBAIMAOB HA MIPUEME B YUPEIKIAECHUH




Jns obecrieueHus AOCTYIIA WHBAJIUAOB K )
OHHU NPENOCTABIISAOTCSA, CIIEIUATUCTY TIPH M
Heo0X0aUMO:

1. Paccxaszarp HHBAIHAY 00 GpXHTEKTYPHDBIX

® KOJIMYECTBE dTAKEH,

® OCHOBHBIX HEOOXOUMBIX KITHCHTY ¢
VUPOXKIACHKA 1 MCCTAaX MX PACTIOIONK
KOMY O6pa'l.‘I/ITI>Cﬁ 11O BOMNpocam, KOT(
[peaoCTaBJICHUA YCIIYIH,

@ PpacCIlONOXKCHUE KOMHAT I'MI'€HbI U C

2. Pacckazarh, yYUTHIBAA CTEIECHD COITAAIBE
0COOEHHOCTSIX OpraHv3auMi JOCTYITHOM Cp
KJTHEHTOB, 00 OCOOEHHOCTSIX OpPTraHU3aALUH
HAIMIUN TTAHIYCOB, MHEMOCXEM, TaKTHIbH
TaKTUIbHBIX METKAX HA HUX B U(TaX U T.1,
3HAKH, Mpeaynpexjaomue 00 OmacHOCTH:
CBETOBBIE Ta0JI0, OOY9IUTh DKCTPEHHOH HBi
6e3011acHbIM Crioco0am BhIX0/1a U3 31aHHUs.

3. IIpoBecTu 3KCKYpPCUIO IO YUPEIKICHHIO
BHUMAHUE HA PACIONIOKCHUE CAHWTAPHBIX
audra, cTojoBoi WM Oydera (eciau OHU )
JUSL peslakcaliu, 3aia, (oiie, :KUBOro Miu
H€06XOJII/IMOCTI/I 06pElTI/ITB BHUMAHHMEC HA M
JBEpEH, caHWTapHbIX IPUOOPOB, OOYUUTH |
3AKPBIBAHMS, T10Ka3aTh KHOIKH DKCTPEHHO

4., T'Mo3HaxoMHTDL HHBAIHAA CO BCEMH CIIEUH]
paboTe ¢ HUM, TUYHO, MPECTaBuB MO (ham
CrieLiajucTa M MHBAIMAA APYr APyry.

5. Tlpu 3aBepiieHUd TpHUEMa B YUPEHK/ICH]
Kakue-1u00 BOTPOCHI WM 0COOBIC MOXKETAH

[1I. ConpoBorkieHrEe HHBAIMJIOB IIPU OKa3aH
obecriedueHust JOCTYIIa WHBAJIHUAOB K YCIY
MPEAOCTABIIIIOTCS, IIPU OKA3AHUU YCIYD B Y]

ycoyraM M OOBEKTaM, Ha KOTOPbIX
néMe HHBAINIA B YUPEKICHHE

O0COOCHIOCTAX 30aHHA YIPEIKACHHA!

'PYKTYPHBIX MMOApa3IeIeHHsIX
PHIS B 30AHHN, B KaKOM KaOUHETE, K
)pPbIe MOT'YT BOSHUKHYTH B X0/j(€

AHY3J10B.

[bIX OTPAHUYEHUIN KIHEHTOB, 00

BBl B YUPEKACHWH. HATUIUN
JOOCTYITHOM Cpelibl B YUPEIKIECHUH:
bIX TOPOXKEK, IIOPYUHEHN U

Ocoboe BHuMaHue O0paTUTh HA
3BYKOBBIE CUTHAJIbI TPEBOTH,
\Kyaly, Haubosiee OBICTPBIM U

C KJIHEHTOM, 00paTtuB €ro
KOMHAT, JCCTHHILI, MAHAYCOB U
{EFOTCSl), MECT JJISl OT/IbIXA (KOMHATHI

3ejiéHoro yronka u T.j.). Ilpw

EXAHU3MbI OTKPBIBAHUS-3aKPEIBAHIS

MEXaHM3MYy HMX OTKPBIBaHW:I-

0O BbI30BA IMEPCOHAIA.

QIMCTaMH, 38/1CHCTBOBAHHBIMH B
WKW, AMEHU H OTYECTBY

HE YTOYHUTH, OCTAIMCh Y HEro Jii
1.

1 MM COLHa/IbHBIX YCJIYI IJst

aM 4 oO0beKTaM, Ha KOTOPBIX OHH

IPEXIECHUN HEOOXOIAMO!




e UeTko pa3zbiICHATH Ipa)rK OKA3aHUA )
MEPOTIIPUSITHS, 3arMcaTh Ha JIUCT BPeM

AKNEeHTHPOBaB BHUMAaHKE Ha IMYyTh 10

CymecTByIOT CBOM OCOOEHHOCTH OK
YCIYT, HA 9TO CAeNyeT OOpaTuTh BHY
ITpu okazaHuy COLMAbHO-TICHXOJIOTY
paboTe ClenyeT YUUTHIBATh MCHX0IM(

ObITh BHUMATEIHHBIM U aKKYPATHBIM

JHUCTAHIMIO B oOmeHuH, u3berarh 1
npeHeGpeKUTENILHOIO MK HaIMEHH(
ToHA B pasrosope. Ilpm mpossiicHus
OBITH BBI3BAHO YCTAIOCTHIO, HETIPILS
pasroBopa, HeoOXOJUMOCTHIO TIOCEI
1eNieco00pa3HO CleNarh Iepepuis, |
UMEeTCd B TOM HEOOXOIUMOCTH. JIim
MEKCHMATHHO 3()(PEKTUBHOIO ITOJTYY¢

T'PpyHImnoBbIX COLIUATBHO-TICUXOJIOT Y
KOMILIEKTOBATL I'PYINILL € YUCTOM BO

ITpu KOMIUIEKTALMK TPYIIT KIHMEHT(
[IEJArOTMIECKUE YCIyTH, HE00X0IuM
WIIH HECKOIIBKUM IIPU3HAKAM, B IIEPB)

IpeOCTaBJICHH yCIyr U BO3pacTy

npuOIM3UTENBHO OQHOI BO3PACTHO]
BOCHIPUATHS MH(pOpMALUH, HKEIATCIT]

HO30JIOrMYecKoi Tpyruisl. Harpume
c1aboBHIAIIMX W cladocipiamux
HEOOXOANUMBL PA3IAIHBIE TTOAXOIbI
MaTepuaiia, BBIOOPY HArJISIHBIX TTO

IV. CorpoBoKIeHHE MHBAIHIOB TIPH TIPE(
yeayr. JIast Toro 4ro0bl He TOCTABUTH B
HeoOX0MO HEHABI3UYHBO MNOOECEeN0BaTh
(GYHKITIOHANBHBIX OCOOGEHHOCTENW M OrpaH]
CBS3AHHBIX C OBITOBBIM O0YCTPOHCTBOM ¢
TMTHEHON, TICHXO0IMOIMOHATBHBIMUA 0C00¢
CHETIaeT MCIMIIAH
B [IPHEME IIMINH, BHI3BAHHBIMH OPraHHYE(
né6a wim LI, cieayer yTOYHUTH, yI00¥

Ckuii paGOTHHK. Haipy|

Ykazarbe MECTO €€ NPpOBCACHUA (HOI

CJIyrH (BBLAATH PACIMCAHUE

1 ¥ MECTO OKa3aHMs YCIYTH U T. 11.);
ka3aTh HYKHBIH KaOuHET),
yUpEAIEHIIO OT BX0/IA JI0 KabuHeTa.
A3AHMSA PA3HBIX BHIOB COLMANBHBIX
IMAHHIE CMSHUATNCTOR YUPEKICHHS.
[MeCKHX YCIYT B MBIMBHIYaTbHOM
DIMOHAIBHBIE OCOOCHHOCTH KIIMEHTA,
B Oecene, COOMOAATh JIETKYIO
TPOSIBJICHIH HaBI3YMBOCTH,

ro («s BCE 3HAM, & Bbl HUYETO»)
[X GeCroKONCTBA, KOTOPOE MOXKET
ITHOM IS HHBAIMAA TEeMOM

ICHUSI CAaHUTAapHOW KOMHATBI,
IPEJUIOKHUTH HEHAMO0JTO BBIMTH, eCiu
1 o0ecedeHnss KOM(OPTHOTO U

HHS YCAYT MPU MPOBEACHUH

SCKUX MEPOIPUATHI HATO
B3PACTHBIX 0COOCHHOCTEN KIIMEHTOB.
DB, ITOJIYYAKOIIMX COLMATbHO-

0 00BEIUHATH KAMEHTOB 10 OJHOMY
Y10 OUepenb, M0 LIEIIM

KOHTHHI'eHT IOJUKEH OBITh

A TPYIIIBL, YPOBHA 3HAHUN W

LHO  3a007eBaHUAMI O HOM

P, B OJIHOM TpYyIIIE COENMHATD
Hereecoo0pasHo, Tak Kak

K METOAMKE MPErnogaBaHus y4eOHOro

LOOMIT 1 T. 11,

CTaBJICHHUHU UM COIIH&JIBHO-@BITOBBIX
HEJIOBKOE TIOJOKCHHUEC KIHMCHTA,
¢ HMM JJisI BBIACHCHHA CT0

{yeHWl, BBI3BAHHBIX 3a0o0sieBanui,

o JKU3HHU: [I[PHEMOM TTHIIN, JTAYHOM

HHOCTAMH, Jlydimue BCEro, €Cu 3TO

MED, Y HMHBAIMOOB € 3aTPy AHCHMAMHA

KAMHA OCOOSHHOCTSAMHA CTPOCHMA

[0 JIK UM GYILCT NpHHUMAaTh MUNLY B




o0I1ell CTOMOBOM M HEOOX0IUMO 00CCTIEUHTE €My BO3MOMKHOCTD
AHIABUIYabHOrO IpuéMa mumu. s nppéma (mdiy cliaboBHIALIIX
CYMIECTBYIOT CBOM HIOAHCHI. HEb38 MEHATb NPUBBIMHOE MECTO 33 CTOJIOM,
PACTIONOMKEHUE CTOJIOBBIX MPUOOPOBR HA CT0JE, HEOOXOMUMO BBISICHUTH, MOXET

JI OH IT0JIL30BATHCS BHJIKOIMA.

V. TTpasuiia aTUKeTa AJIS JIML ¢ pa3sHBIMH pa¢cTpoiicTBaMu (yHKIHN opragusMa
[Npasuna sTEKeTa TP OOINEHUN ¢ MHBAIUAAMH, UCTIBITHIBAIOIIUMY TPYAHOCTH

[pH NEPEABILKEHMIL

IToMHUTE, UTO WHBAIMOHAS KOMACKY — HEMPUKOCHOBCHHOC
IPOCTPaHCTBO yesioBeka. He oGiokayuBaiitech Ha Hee, He TOJKaMTe, HE
KIagure Ha Hee HOrM Oe3 paspemieHusi. Hauwarh karuth Komscky 06e3
corjnacus MHBAAMAA — TO K€ CaM(Q€, 4YTO CXBATUTh W IOHECTH
qyeaoBeka 0e3 ero pa3peimeHus.
Bceernma cnpammsaiite, Hy>KHa JI1 ITIOMOILb, IIPEXIE Y€M OKa3aTh CC.
IIpennaraiite oMok, €ciid HYXKHQ OTKPBITE TSKEJIYIO JIBEPh MM
IIPOUTH 10 KOBPY ¢ JJIUHHEBIM BOPCOM.
Ecnm Baiie npeyiockeHue O IMOMOIIY PUHATO, CIIPOCUTE, YTO HYXKHO
JEIIaTh U YETKO CJIEAYHTE MHCTPYKITHIM.,

Ecnu Bam paspelidiu nepeaBurarb| KOIACKY, CHavana KaTuTe He
MEIJIEHHO.
Konacka OvicTpo Habupaer CKOPOCTb, U HEOXUIAHHBIA TOIMOK MOXCET
TIPUBECTH K 11OTEPE paBHOBECHSI.
Bceerma nuuno yOexxmaiTech B JOCTYIHOCTH MECT, I 3aILIAHMPOBAHBI
MEPOIPHATHA. 3apaHee I"IOHHTQPecylu{'l‘er, KaKve MOryT BO3HHKHYTL
npoGaeMbl WM Oapbepbl M Kak WX| MOYKHO YCTPaHMTh.

He mano xjomarh dejaoBeka, HAXO/SIIErocs B MHBAIMIHOM KOJIACKE,
[0 CIOMHE WIM IO [Le4y.
Ecmu BO3MOMHO, PacrioioKUTECh Tak, 4TOOBI Bamy Jma Obumd Ha
oJtHOM ypoBHe. M30erafite ronoxeHu s, Ipy KOTOPOM BalieMy
cobeceIHIKY HY?KHO 3allpOKMIBIBATH TOJIOBY.

EcIi CyImEecTBYIOT apXHUTEKTYpHBIE| 0apbepbl, NPEAYIPEIUTe O HHX,
9TOOBI YEJIOBEK MMeIl BO3MOXKHOCTh [IPUHAMAaTh PCIICHMWA 3apaHcec.
IToMuwuTE, YTO, KaK IMPaBWIO, y JK)IEH, UMEIOIMUX TPYAHOCTH IIPU
TepeIBIDKEHUH, HET MpoOJIeM CO 3pgHUEM, CIIYXOM U IOHUMAHHEM.

He aymaiite, uT0 HEOOXOOMMOCTH [MOJB30BATHCA WHBATHIHON KOJSCKOH

— 3TO0 Tpareius. 310 cl10co0 CBOOOTHOIO {€CAH HeT apXUTEKTYPHBIX 0aphepoB)
nepeABMKenyst. ECTh JFOAM, TMOJB3YIOLINeds HHBAIMIHON KOJACKOM, KOTOPhIS




HE YTPATHIM CIOCOOHOCTH XOAWTh M MOTYT IEPEABUTarhCa C IOMOINBIO
KOCTBIICH, TPOCTH M T.M. KOJACKH OHH WCTONB3YIOT AJI TOrO, 4TOOBI

3KOHOMUTH CHJIBI U OBICTPEE MePe/BUraThCs.

[TpaBuiia sTHKeTa IIPU OOIIEHUH ¢

HHBATNIAMY, UMEIOIUMH HAPYIIEHUE 3PEHNE WU HE3PSIUUMMU:

llpennaras CBOW TIOMOIb, HAMPABIJITE YEIOBEKA, HE CTUCKUBANTE €r0
PYKY, HWINTE TaK, KaK Bbl 00BIYHO X0ojMTe. He Hy»XHO XBaTaTh CIENOro

yeJioBeKa ¥ TalluTh €ro 3a coOol.

Onuure KparKo, TAC BbI HAXOIWUT(

¢b. [lpenynpexnaite o

OPENATCTBUAX: CTYNEHIX, TYXKax, AM{X, HU3KHUX IPUTOI0KAX, Tpydax u T.I1.
Hcnonp3yiiTe, ecmi ATO YMECTHO, (pasbl, XapakTEpU3YIOLIHE 3BYK,
3amax, paccrosuue. Jenurecs yBuaeHubiM. OOpamaiitecs ¢ cobaxamu-
MOBOABIPSIME HE Tak, Kak ¢ OOBMHBIMH IOMalHUMM )KMBOTHBIMU. He
KOMAaHIyWTe, HE TPOraiiTe u He urpaire ¢ co0aKoi-moBOABIPEM.

Ecmui BBl cobupaeTech 4UTATh HE3PAUEMY YEIIOBEKY, CHAvana
npexynpeaure o6 roM. ['oBoprTe HQpMaILHBIM rojiocoM. He mponyckaiire
uH(pOpMaILILIO, eciii Bac 00 ATOM He IIPIPOCAT.

Ecam 5T0 BaKHOE THUCHBMO WIA JOKYMEHT, HE HYXXHO IS
yOeIUTeNbHOCTH [aBaTh €ro norporars. IIpm sTOM HE 3amMeHAHTE
yreHue mepeckasoM. Korma He3psadyii 4eaoBEK JOJDKEH IOAIKCATh
JOKYMEHT, MPOYUTANUTE €ro o0s3aTefibHO. MHBanUIHOCTL HE

OCBOOMKIACT CNEMOro 4EeNOBEKA OT
JAOKYMEHTOM.

Beerna o0paiaiitech HEMMOCPEACTBEH]
BUJUT, @ He K ero 3psdeMy KoMIiaHb

OTBETCTBEHHOCTH, 00YCIOBICHHOI

HO K U€JIOBEKY, JAXEe €CJI OH BAC HE
DHY.

Bceerpa HaspiBaiiTe ceOsS W OpeACTaBIATEe OpPyrux COOECETHUKOB, a

TAKKE OCTAIBHBIX NIPUCYTCTBYIOMINX
CKaxuTe 00 BTOM.

Korma BBl Ipejjiaraere He3psyemy
€ro, a HampaBbTC PYKYy HA CIHMHKY
M0 MOBEPXHOCTH €ro PykKy, a AauT

Eciu Bbl XOTHTE TI0KaTh PYKY,

YEJIOBEKY CeCTh, HE YycCaxkupaiite
CTyJla WAW MOMJIOKOTHHK. He BomuTe
€ MY BO3MOXHOCTh CBOOOIHO

noTporarb mpeaMer. Eciu Bac mompocHIv MOMOUb B3SITh KaKOH-TO
NpeMeT, He CIeAyeT TIHYTh KHCTh CJIerioro K npeaMeTy u 6path ero pykoi

HTOT OPEaMET.
Korpa Bbi oOmaerech ¢ rpyroi H
K@KIBIA pa3 Ha3bIBATH TOr0, K KOMY

e3psurx Jojel, He 3albisaiire

BbI 0OPALIACTECH.

He 3acrapasiite Bamero cofeceqHyKa BEIIATh B MYCTOTY. €CJIM BbI

[nepeMeiacTCeChb, NpeAynpeauTIe Cro.




Bronne HopManbsHO ymoTpebiasiTh ¢l
YeJIOBEKa STO O3HAYAET «BUIETh PYKA

OBO «CMOTpETh». Jlsa He3psauero
MI», OCSI3aTh.

M306eralite pacruiblBUATBIX OIpEeNie
OOBIYHO COTIPOBOXKIAIOTC JKECTAMH,
HaXOOUTCAd TAS-TO TaM Ha CTojey». (
IOCEPEINHE CTOIaN.

HUM W WHCTPYKIIMM, KOTOpBIE
BeIpakeHuii Bpoze «CrakaH
_Tapaiitech ObITh TOUHBIMU: «(CTakaH

Ecnyi BBl 3aMeTWIM, 9TO HE3pAUMi
YIIpaBJIIATE €0 IBU/KEHUEM Ha PacceT
BBIOPATHCSA HA HYKHBIH IIYTh.

HETOBEK cOWIcs ¢ MapipyTa, He
DSIHHAM, OJO0MAKMTE U MOMOTHUTE

IIpn cnycke wmm mombeme MO CTYIK
NEPHEHIUKYIIPHO Kk HuM. Ilepeasur
JBWKeHHN. [IpH CONpOBOXKIEHUN HE
PYyKH Hazag — 3T HeY06HO.

PHEKAM BCOUTC HE3PAHCTO
ASICh, HE JIENAWTEe PBIBKOB, PE3KUX
3psMero 4ejgoBeKa He 3akjajapipaiite

HpaBma 3THKCTA IIPH 00ILEeHUH ¢ HHBaJIMaAaMH, UMCHOIUMH HApPYILICHHE CiliyXa.

e PasroBaprBas C YeJOBEKOM, Y KOTO
IpaAMO Ha Hero. He 3aTeMHANTE CBO(
PYKaMmH, BOJIOCAMH WA KaKHUMH-TO
JIOJKEH UMETh BO3SMOXKHOCTH CJIEIUTH

DOT0 TUIOXOM CJIYX, CMOTpPHTE
b JIALIO0 Y HE 3aropaykKuBATE €ro
npeameraMy. Bai coGeceHUK
32 BBIPAKCHHUEM Balllero JIMLa.
CylecTByeT HECKOJIBKO THIIOB U CT
CYWIECTBYET MHOTO CIIOCOO0B 00IIEHN

erieHedl riyxotbl. COOTBETCTBEHHO,
51 C JTFOJIbMH, KOTOPBIE TIJIOXO CJIBIIIAT.
e Ecnu Bpl HE 3HAETE, KAKOM MPEANOYECh, CIIPOCUTE Y HUX.

@ HGKOTOpBIe JIOIK MOT'YT CJIbIIIATh, HQ BOCIIPUHHUMAKOT OTIOCJIBHLIC 3BYKH

HEIPaBWIbHO. B 3TOM cliydae roBOpHUTE {
MOAXONAIIMK YpOBeHb. B npyrom ciydae
roJIoca, TaK Kak YeJOBEK yTpaTuil Crocod
Y4aCTOTBHI.

joJiee TPOMKO M HETKO, MOAOHpast
MOHaNOOUTCSA JIMIOb CHU3UTH BBICOTY
HOCTh BOCIIPUHHMATh BBICOKHE

e UYroObl NpHBICUs BHUMAHNE YEI0BEKY, KOTOPHIH II0XO CIBIIIUT, HA30BUTE

ero o uMenu. Ecii orBera HeT, MOX]
oMaxarb PyKoOI.

['oBopure SICHO W poBHO. He HyKH
Kpuuats, 0COOEHHO B yX0, TOXKE HE H;
Ecau Bac mpocst MOBTOPHUTH YTO-TO, ]
npennoxenue. Menonp3yite )KecTsl.
Yo0enurech, 4To Bac moHsuH. He cred
cobecenmuK, Ecmu Bbl COOOIIACTE ¥
ceOs HOMEp, TEeXHHYECKHUH WU IpYI

HO CJICTKa TPOHYTH YCJIOBCKA HJIM KC

D HBJIMIIHE IOJYEPKUBATL HTO-TO.
\T10.
[ornpoOyiiTe mepeppazupoBarsk CBOE

HSMTeCh CIIPOCUTH, IMOHSUT JI Bac
H(POpPMALMI, KOTOpasd BKIIQIACT B
'Ol CJIOMKHBIA TEPMHUH, aipec,




e (OpamaiTech HEMOCPEICTBEHHO K YEI[OBEKY.

o [lomuuTe, WTO MOIM € 3aEPKKOH B Pa3BUTHH JICECHIOCOOHBI M MOI'YT
TOJMKCBIBATE JOKYMEHTBI, KOHTPAKTHI, F0J0COBaTh, aBaTh COTJIACHE Ha
MEIULIHCKYIO TIOMOIIIb U T.JI.

IIpaBuna sTHKeTa MU OCIECHUY ¢ MHBATHAAMM, HUMEIONIUMU TICHXHUECKIE
HapyweHus. llcuxuieckue HapymeHns — e To e camoe, 4To TpoOIeMbl B
passuTHH. JIOMH ¢ TICHXMYECKHUMH IpoOlieMaMu MOI'YT HCIIBIThIBATH
OMOIMOHAJIBHBIC PACCTPOMCTBA WM 3aMEIIATENIBCTBO, OCIOMKHSIIOMUE X KU3HB,
Y HEX CBOM O0COOBIA U M3MEHUYHUBBHIH B3IJISAI|HA MUP.

e He mamo mymars, 4TO JIOAW C NCUXWMECKUMU HAPYIICHUSAMH 0053aTEIBHO
HYXXIAIOTCA B JIOMOJHUATEIbHOM NOMO[IM U CHEHUAIBHOM OOpaIIeHUN.
O6pawatitech ¢ JIOABMH € NCHXHYCCKUMH HapyIICHHAMH Kak ¢
JTMYHOCTAMHA. He Hy»XHO aenarb NpepkIeBPEMEHHBIX BBIBOJIOB HA
OCHOBAHUM OIbITa OOMIECHHUSI ¢ OPYTUMH JIOABMH C TakoW e (popmoii
HHBAMIHOCTH. He crienyer Jymars, 4TO JBOAM € TCHXMYECKHMHU
HapymieHusivA Goiee APYrvX CKJIOHHBI K HACHIMIO. JTO MHU(. Ecid Bb
Apyxemo0Hbl, OHU OyayT 4yBCTBOBaTh ceOst CrokoiHo. Hesepno, uto
TOAU ¢ TCUXUYECKAMH HAPYIICHUAMH UMEIOT IPo6IeMbl B MOHUMAHHH
HIJIH HIZKE 110 YPOBHIO MHTEIUIeKTa, 4eM OOJIBIIMHCTBO JIFOIEH.

e HCoH 4ei0BeK, MMEIOMMNA NCUXHIECKHYE HAPYIICHNS, PACCTPOEH, CIPOCUTE
€ro CIIOKOMHO, YTO BBl MOYKETE CHEJATh, YTOOBI [IOMOYb EMY.

e He rosopure pe3ko ¢ YeIOBEKOM, HMEIOLIIM TICUXHUYECKHE HApYILEeHMs,
JiaKe eClIM Y Bac €CTh JJIS 3TOr0 OCHPBAHMSL.

HpaBI/IJIa 9THUKETA IIPH 0611161{1/11/1 C MHBATMIOM, UCTIBITBIBAIOIIUM 3aTPYAHCHUA B
peun.

He wrnopupyiite mopeii, KOTOpPbIM
MOHATh MX — B BalIUX HHTEPECAX.
He nepeOuaiite u He MONpPaBIANTY
TPYIHOCTH B peuu. Hauunaiite roBop
YTO OH YK€ 3aKOHYHII CBOK) MBICITh.
He mmwiTafitech YCKOPUTh pa3rosop. by
YEeJIOBEKOM C 3aTPYAHEHHON peubio 1
Ecmm Bel cniemmuire, gayuiie, W3BUHUE
JIPYroe BpeM4.

Cmotpurte B M0 COOECETHHUKY, TTO]
OtnaiiTe sToit 6Gecene Bce BaIie BHUM{

TPYAHO TOBOPHUTH, MOTOMY HUTO

YCI0BCKA, KOTOprfI HCIIBITBIBACT
MTh TOJIBKO TOraa, Kxoraa Y6€I[I/IT€CI),

/[IbTE€ TOTOBBI K TOMY, YTO pasroBop ¢
saliMeT y Bac OoJiblle BpPEMEHH.
HIUCh, TOTOBOPUTHCS 00 OOLIEHUH B

CPKUBAUTE BU3YAIIbHBINA KOHTAKT.
IHVE.




He nymaiire, 4to 3aTpyfHEHHA B PEUM — TOKA3aTelh HU3KOrO YPOBHS

UHTEIIEKTa YETI0BEKA.

Crapaiitecs 3a1aBaTh BOIPOCEHI, KOTOD
KUBKA.

He mpurBopsiiTecs, eciu Bl HE MOl
CTCCHAUTECH mepectpocuth. Eciu Bam
IIOTIPOCHTE MPOU3HECTH CIIORO B GoJie
OykBam,

He 3a0wiBaiiTe, 9TO uenOBEKY ¢ Hap

bie TPEOYIOT KOPOTKHX OTBETOB HIIH
SLIH, YTO BaM ckasamu. He
CHOB@ HE yJAJIOCh MOHSTh,

° MCIJICHHOM TEMIIC, BO3ZMOKHO, T10

YIICHHOI PEUYbI0 TOXKE HYXKHO

BbICKazaThCs. He I'I@p@ﬁI/IBaﬁTe ero u je rnogasisiire. He TOpOITe

TOBOPSIIIETO.
Ecimi y Bac BOBHMKAIOT MPOOJIEMBI B 0f
co6GeceTHUK MCIIONB30BAaTh APYroii CII(

DIICHMH, CIIPOCHTE, HE X0UeT Jiy Baill
)OO — HAINKCATh, HAIIEYATATh.




